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This Software License Agreement (“Agreement”) is made and entered on the date of the relevant Order Form (“Effective 
Date”) by and between the Dalet party identified on the Order Form (either Dalet S.A or Dalet Digital Media Systems USA 
Inc.) (“Dalet”), and the party listed on the signed Order Form (“You” or “Customer”). 
 
RECITALS: 

WHEREAS, the purpose of this Agreement is to define the terms and conditions under which Dalet grants to You, the 
non-exclusive, non-transferable and personal right to use the Software referred to in any Order Form attached to this 
Agreement. 

WHEREAS, You represent that: 
 You have chosen the Software considering its needs, its business requirements and the hardware that it intends to use in 

conjunction with the use of the Software, 
 You acknowledge the terms and conditions of the Agreement and it accepts them without reservation, 
 You acknowledge that You have been informed by Dalet of the necessity of periodically performing a backup of Your 

data, whatever the medium on which the data may be recorded. 

NOW, THEREFORE, in consideration of the mutual covenants hereinafter set forth, the receipt and sufficiency of 
which is hereby acknowledged, the Parties, intending to be legally bound, hereby covenant and agree as follows: 
 
DEFINITIONS: 
The following definitions shall apply to this Agreement: 
 
 “Acceptance Date” means the date of the delivery of the Software. 
 “Affiliate” mean an entity that controls, is controlled by, or shares common control with another entity, with at least 51% 

ownership interest. 
  “Blocking Breakdown” mean bugs or errors that prevent Broadcast-critical operations and / or inhibit critical function(s) 

of the Software and for which no reasonable workaround can be implemented. 
  “Dalet API” means the object code versions of one or several of Dalet’s Web Services API Libraries (Application 

Programming Interface) and documentation associated therewith which allow third party systems or programs to connect to 
and/or exchange data with the Software and its database. The terms and conditions governing the license of the Dalet APIs 
are set forth in Exhibit A attached hereto and incorporated herein by this reference. 

 “Documentation” means the user manuals, the backup, support and maintenance procedures of the Software delivered by 
Dalet to You on paper media and/or on computer media. 

 “Order Form” means the document which sets forth specific terms including licenses, support, and pricing. 
 “Software” means the object code versions of the software referred to in the Order Form, including Documentation and 

any software delivered under Support, if any. 
 “Support” is Dalet’s support services program for the Software as described in the Support Agreement. 
 “Updates” means any software corrections provided by Dalet for any possible bug and/or dysfunction noted by You and 

may be made, at Dalet’s choice, of software code correcting one or more bug(s) and/or dysfunction(s) or of an Update of 
the Software including functionality evolutions or not. 

 
 

1. Grant of License: 
Subject to the terms and conditions of this Agreement and 
any Order Forms, Dalet hereby grants to You a non-
exclusive, perpetual, revocable, and non-transferable right to 
use the Software in accordance with the restrictions set forth 
herein, and to the extent of the authorizations acquired by 
You as specified in any Order Form.  The Software shall 
only be used on the hardware and in the Territory indicated 
in the Order Form. Any change of site must be approved in 

writing by Dalet, such approval not to be unreasonably 
withheld or delayed. 
 
2. Restrictions on use 
You agree to not: (a) disassemble, reverse engineer, 
decompile or otherwise attempt to derive any Software 
source code from object code, except to the extent expressly 
permitted by applicable law despite this limitation (b) 
distribute or provide the Software to any third party, (c) 
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provide a third party with the results of any functional 
evaluation, benchmarking or performance tests, without 
Dalet’s prior written approval; (d) attempt to disable or 
circumvent any of the licensing mechanisms within the 
Software, if any; (e) prepare any derivative work of the 
Software or remove any product identification, copyright, 
trademark or other notice from the Software; or (f) violate 
any other usage restrictions contained in the Software 
installation instructions or release notes.  Any third party 
software provided with Software may be used only with that 
Software and only in accordance with Section 2 of this 
Agreement. The Software must be used solely for the 
purposes and in the manner described in the Documentation.  
 
3. Copy for backup and archival purpose 
You may not copy any Software (or any derivative works 
based on the Software) except for archival copies of such 
Software as may be reasonably necessary to support Your 
use thereof under this Agreement and for disaster recovery 
purposes. You may make such number of copies of the 
Documentation as You reasonably determines to be 
necessary. You agree to reproduce and incorporate all 
Proprietary Rights notices of Dalet in each copy of the 
Documentation, and all such copies shall be the property of 
Dalet and subject to the terms and conditions of this 
Agreement. 
 
4. Specific conditions related to usage of Dalet API 
In case You are also granted licensing rights to one or more 
 Dalet APIs , (which requires the execution of a separate 
Dalet API Licensing Agreement), the effective number of 
licenses of the  Software  incurred must take into account 
direct and indirect access to the  Software  and/or to its 
database through the Dalet API. 
 
5. Intellectual proprietary and right of use 
Dalet  (and/or its suppliers or licensors) own all right, title 
and interest to the Software (and any derivative works based 
on the Software), including all proprietary rights and other 
intellectual property rights. Dalet reserves all rights not 
expressly granted by it to You under this Agreement. You 
agree to (a) secure and protect all copies of all Software (and 
any derivative works based on the Software), in a manner 
consistent with Your obligations under this Agreement, and 
(b) take appropriate action by instruction or agreement with 
Your employees, temporary employees, or consultants who 
are permitted access to the Software (and any derivative 
works based on the Software), in order to satisfy Your 
obligations hereunder.  
 
6. Delivery and installation 
The Software will be delivered to the You at Your 
designated address in the Territory. Upon completion of the 
installation, the parties agree to sign an acceptance 
document, confirming the installation of the Software. 
 
7. Payment 
For the licenses granted by Dalet to You and for Support 
provided by Dalet after the warranty period, if any, You will 
pay Dalet the Software and/or Support fee in the currency 
set out in the relevant Order Form. You will pay each 
License fee and/or Support fee within thirty (30) days after 
date of invoice specifying amounts due. All fees payable 
under this Agreement are exclusive of sales, use, VAT, 

customs duties, excise, and any other applicable transaction 
taxes, which You will pay (excluding taxes based upon the 
net income of Dalet).  You will pay a late fee to the 
maximum extent allowed by applicable law on all amounts 
not paid when due.  
 
8. Confidential Information 
“Confidential Information” means all proprietary or 
confidential information that is disclosed to the recipient 
(“Recipient”) by the discloser (“Discloser”), and includes, 
among other things (i) any and all information relating to 
products or services provided by a Discloser, its related 
financial information, software code, flow charts, 
techniques, specifications, development and marketing 
plans, strategies, and forecasts; (ii) as to Dalet, and its 
licensors, the Software and any third party software 
provided with the Software; and (iii) the terms of this 
Agreement, including without limitation, pricing 
information. Confidential Information does not include 
information that Recipient can show:  (a) was rightfully in 
Recipient’s possession without any obligation of 
confidentiality before receipt from the Discloser; (b) is or 
becomes a matter of public knowledge through no fault of 
Recipient; (c) is rightfully received by Recipient from a 
third party without violation of a duty of confidentiality; or 
(d) is or was independently developed by or for Recipient.  
Recipient may not disclose Confidential Information of 
Discloser to any third party or use the Confidential 
Information in violation of this Agreement. 
 
9. Publicity 
You agree to keep confidential the terms and conditions of 
this Agreement; provided that the existence of this 
Agreement shall not be considered confidential. Dalet may 
issue press releases regarding the existence of this 
Agreement and may use Your logo and name in Dalet’s 
promotional materials and on Dalet’s web site solely for 
purposes of publicizing the existence of this Agreement. 
 
10. Product Warranty; Limitation of Warranties 
Dalet warrants that the Software (but not any derivative 
works based on the Software unless provided by Dalet) will 
perform in material accordance with the Documentation and 
without Blocking Breakdowns for ninety (90) consecutive 
days (or the minimum duration required by law, if longer 
than ninety (90) days) following the Acceptance Date (the 
“Software Warranty). Your sole and exclusive remedies for 
any breach of the Software Warranty shall be to have Dalet 
use commercially reasonable efforts to (i) provide a 
Software modification to correct the defect; or (ii) provide a 
work around solution; within a reasonable period, not to 
exceed an thirty 30 days from Dalet’s receipt of written 
notification of such defect (the Cure Period). You shall pay 
Dalet on a time and materials basis based on Dalet’s then-
current rates for any work performed by Dalet to resolve a 
purported defect in the Software that is later determined not 
to have been caused by a defect in the Software.  If Dalet is 
unable to provide a modification or work around solution 
within the Cure Period then Your sole remedy shall be to 
terminate the license of the Software by giving written 
notice to Dalet within 10 days following the end of the Cure 
Period.  In such event, You shall be entitled to a full refund 
of the license fees paid by You for such Software. 
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Dalet warrants that any Dalet-branded hardware or 
equipment provided under this Agreement and an Order 
Form will perform in all material accordance with its 
specifications without Blocking Breakdowns for twelve (12) 
consecutive months following the Acceptance Date (the 
“Hardware Warranty”). Your sole and exclusive remedy for 
any breach of the Hardware Warranty shall be to repair or 
replace, at Dalet’s sole discretion, the equipment in 
question. 
 
Any third party hardware provided by Dalet is warranted 
only by the hardware manufacturer. Dalet will use 
commercially reasonable efforts to assign and pass through 
the manufacturer’s warranty. Notwithstanding the foregoing, 
Dalet shall have no liability with respect to such third party 
hardware. 
 
EXCEPT FOR THE PRODUCT WARRANTY SET 
FORTH ABOVE, DALET MAKES NO EXPRESS OR 
IMPLIED WARRANTIES OF ANY KIND WITH RE-
SPECT TO ANY SOFTWARE, DOCUMENTATION, 
THIRD PARTY SOFTWARE OR OTHER PRODUCTS 
OR SERVICES, AND EXPRESSLY DISCLAIMS ANY 
AND ALL IMPLIED WARRANTIES OF TITLE, 
MERCHANTABILITY, FITNESS FOR A PARTICU-
LAR PURPOSE AND NON-INFRINGEMENT. DALET 
DOES NOT WARRANT THAT THE OPERATION OF 
THE SOFTWARE WILL BE UNINTERRUPTED OR 
ERROR FREE OR THAT ALL DEFECTS CAN BE 
CORRECTED. DALET MAKES NO WARRANTY 
WHATSOEVER, EXPRESS OR IMPLIED, WITH 
REGARD TO ANY THIRD PARTY SOFTWARE 
THAT IS NOT INCORPORATED INTO DALET’S 
SOFTWARE. DALET DISCLAIMS ALL LIABILITY 
AND INDEMNIFICATION OBLIGATIONS FOR ANY 
HARM OR DAMAGES CAUSED BY ANY THIRD-
PARTY HOSTING PROVIDERS. 
 
11. Limitation of Liability 
EXCEPT FOR INFRINGEMENT CLAIMS, A BREACH 
OF CONFIDENTIALITY, A BREACH OF SECTION 2 
BY YOU, OR THE WILLFUL INTENT OR GROSS 
NEGLIGENCE OF A PARTY, IN NO EVENT SHALL 
EITHER PARTY BE LIABLE FOR ANY SPECIAL, IN-
DIRECT, INCIDENTAL, CONSEQUENTIAL, MULTI-
PLE OR PUNITIVE LOSSES OR DAMAGES (INCLUD-
ING LOSSES OR DAMAGES FOR ANY LOST REVE-
NUES, PROFITS OR DATA), EVEN IF SUCH PARTY 
HAS BEEN ADVISED OR MADE AWARE OF THE 
POSSIBILITY OF SUCH LOSSES OR DAMAGES AND 
REGARDLESS OF WHETHER THE CLAIM IS BASED 
ON PERFORMANCE OR NON-PERFORMANCE OF 
ANY SOFTWARE, BREACH OF CONTRACT OR 
WARRANTY, NEGLIGENCE OR OTHER TORT, 
STRICT LIABILITY, OR OTHER THEORY OF 
LIABILITY. EXCEPT FOR INFRINGEMENT CLAIMS, 
A BREACH OF CONFIDENTIALITY, A BREACH OF 
SECTION 2 BY YOU, OR THE WILLFUL INTENT OR 
GROSS NEGLIGENCE OF A PARTY, DALET’S TOTAL 
LIABILITY FOR DAMAGES OF ANY KIND UNDER 
THIS AGREEMENT SHALL BE LIMITED TO THE 
AMOUNT PAID OR PAYABLE BY YOU FOR THE 
SOFTWARE.  
 

12. Infringement Claims 
If a third party asserts a claim against You asserting that 
Your use of the Software in accordance with this Agreement 
violates that third-party’s patent, trade secret or copyright 
(“Infringement Claim”), then Dalet will, at its own expense: 
(a) defend or settle the Infringement Claim; and (b) 
indemnify You for any damages finally awarded against 
Customer, but only if: You promptly notifies Dalet of any 
Infringement Claim, Dalet retains sole control of the defense 
of any Infringement Claim and all negotiations for its 
settlement or compromise, and You provide all reasonable 
assistance requested by Dalet. Dalet’s obligations above will 
not apply if the Infringement Claim is based on (i) the use of 
the Software in combination with products not supplied or 
approved by Dalet in writing or in the Software's user 
manuals, or (ii) the failure of You to use any updates to such 
Software within a reasonable time after such updates are 
made available to You. If Dalet believes the Software may 
violate a right, then Dalet will, at its expense: (a) modify the 
Software, or (b) procure the right to continue using the 
Software, and if (a) or (b) are not commercially reasonable, 
terminate Your right to use the Software and issue a refund 
prorated over five (5) years from the date of the Order Form.  
This section contains Your exclusive remedies and Dalet's 
sole liability for Infringement Claims.  
 
13. Termination 
Dalet may, by giving written notice thereof to You, 
terminate this Agreement as of the date specified in such 
notice, in the event that: 
(i) You default in the performance of any material obligation 
under this Agreement, including failure to pay any amounts 
due.  
(ii) if You are declared insolvent or bankrupt prior to 
making final payment of the purchase price or any required 
support payment, or any assignment of its property shall be 
made for the benefit of creditors or otherwise. 
Upon the termination of this Agreement, You shall 
immediately stop using the Software and shall promptly 
return to Dalet the original and all copies of the Software. 
 
14. Export 
You will cooperate with Dalet as reasonably necessary to 
permit Dalet to comply with the laws and administrative 
regulations of all relevant countries, relating to the control 
of exports of commodities, software and technical data 
(“Export Laws”), You will not import, nor export or re-
export directly nor indirectly (including via remote access), 
any part of the Software into or to any country for which a 
validated license is required for such import, export or re-
export under applicable Export Laws without first obtaining 
such a validated license. 
 
15. Data Protection-Acceptable Use 
The Parties undertake to comply with obligations set out in 
Schedules 1 and 2 relating to the collection and processing 
of personal data in the context of this Agreement. 
Acceptable Use. You will comply with our Acceptable Use 
Policy (https://www.dalet.com/acceptable-use-policy). 
Privacy Policy. You hereby accept the Dalet Privacy Policy 
(https://www.dalet.com/legal). 
 
16. Additional Products and Terms 
16.1. Certain technologies supplied pursuant to license 
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agreements from third parties (i) may be included with the 
Software or (ii) may be accessed through the Software, and 
You agree that Your use of the Software shall be subject to 
the provisions of such third party license agreements. 
 
16.2. When using third party services or software, You will 
be responsible for obtaining the necessary license and 
authorization directly from the relevant third party. Dalet 
does not license, support and/or make any warranties 
regarding any third party services or software and shall not 
be liable in relation thereto. 
 
16.3. Dalet shall have no liability or responsibility for 
products licensed under third party end user license 
agreements (EULAs)s. 
 
16.4. MPEG-2 technology may be included with the 
Software. MPEG LA, L.L.C. requires this notice: 
ANY USE OF THIS PRODUCT OTHER THAN 
CONSUMER PERSONAL USE IN ANY MANNER THAT 
COMPLIES WITH THE MPEG-2 STANDARD FOR 
ENCODING VIDEO INFORMATION FOR PACKAGED 
MEDIA IS EXPRESSLY PROHIBITED WITHOUT A 
LICENSE UNDER APPLICABLE PATENTS IN THE 
MPEG-2 PATENT PORTFOLIO, WHICH LICENSE IS 
AVAILABLE FROM MPEG LA, L.L.C., 250 STEELE 
STREET, SUITE 300, DENVER, COLORADO 80206. 
 
16.5. MPEG-4 technology may be included with the 
Software. MPEG LA, L.L.C. requires this notice: 
THIS PRODUCT IS LICENSED UNDER THE MPEG - 4 
VISUAL PATENT PORTFOLIO LICENSE FOR THE 
PERSONAL AND NON - COMMERCIAL USE OF A 
CONSUMER FOR (i) ENCODING VIDEO IN 
COMPLIANCE WITH THE MPEG-4 VISUAL 
STANDARD (“MPEG-4 VIDEO”) AND/OR (ii) 
DECODING MPEG-4 VIDEO THAT WAS ENCODED 
BY A CONSUMER ENGAGED IN A PERSONAL AND 
NON-COMMERCIAL ACTIVITY AND/OR WAS 
OBTAINED FROM A VIDEO PROVIDER LICENSED 
BY MPEG LA TO PROVIDE MPEG-4 VIDEO. NO 
LICENSE IS GRANTED OR SHALL BE IMPLIED FOR 
ANY OTHER USE. ADDIT IONAL INFORMATION 
INCLUDING THAT RELATING TO PROMOTIONAL, 
INTERNAL AND COMMERCIAL USES AND 
LICENSING MAY BE OBTAINED FROM MPEG LA, 
LLC. SEE HTTP://WWW.MPEGLA.COM. THIS 
PRODUCT IS LICENSED UNDER THE MPEG-4 
SYSTEMS PATENT PORTFOLIO LICENSE FOR 
ENCODING IN COMPLIANCE WITH THE MPEG-4 
SYSTEMS STANDARD, EXCEPT THAT AN 
ADDITIONAL LICENSE AND PAYMENT OF 
ROYALTIES ARE NECESSARY FOR ENCODING IN 
CONNECTION WITH (i) DATA STORED OR 
REPLICATED IN PHYSICAL MEDIA WHICH IS PAID 
FOR ON A TITLE BY TITLE BASIS AND/OR (ii) DATA 
WHICH IS PAID FOR ON A TITLE BY TITLE BASIS 
AND IS TRANSMITTED TO AN END USER FOR 
PERMANENT STORAGE AND/OR USE, SUCH 
ADDITIONAL LICENSE MAY BE OBTAINED FROM 
MPEG LA, LLC. SEE HTTP://WWW.MPEGLA.COM 

FOR ADDITIONAL DETAILS. 
 
16.6. YouTube technology may be included with or 
accessed by the Software. Google requires this notice: 
 Use of YouTube is subject to the provisions of the 

YouTube Terms of Service found at 
https://www.youtube.com/t/terms 

 By using YouTube, You hereby accept the Google 
Privacy Policy found at 
https://policies.google.com/privacy 

 
17. Governing Law 
This Agreement is governed by the substantive laws in 
force, without regard to conflict of laws principles:  (a) in 
the State of New York, if you acquired the license in the 
United States, Canada, or elsewhere in North or South 
America (the “Americas”); (b) in the country of France, if 
you acquired the license elsewhere. Any litigation, claims, 
disputes or controversies concerning, arising out of or in 
connection with this Agreement shall first be escalated to 
the senior management of both parties, who shall meet 
within ten (10) days of such escalation in an attempt to 
resolve the conflict. In the event the conflict is not resolved 
within ten (10) days of such meetings, the parties may bring 
suit solely only in a federal or state court in the County of 
New York, New York, USA if the license was acquired in 
the Americas, or in the relevant tribunal in Paris, France, if 
the license was acquired elsewhere; and the parties hereby 
consent to the exclusive jurisdiction of such courts and 
waive any objection or defense concerning jurisdiction or 
venue that they might otherwise have.  The United Nations 
Convention on Contracts for the International Sale of Goods 
is specifically disclaimed. 
 
18. General 
Dalet is not liable for its failure to perform any obligation 
under this Agreement during any period in which 
performance is delayed by You or circumstances beyond 
Dalet's reasonable control.  A waiver by a party of any 
breach of any term of this Agreement will not be construed 
as a waiver of any continuing or succeeding breach.  You 
may not assign or transfer this Agreement or a license to a 
third party, whether by merger or otherwise, without Dalet’s 
written consent. All notices required or permitted under this 
Agreement will  be given in writing to the general counsel 
of the other party at the address of the parties’ corporate 
headquarters, and such notices will  be considered given 
when received. Should any provision of this Agreement be 
invalid or unenforceable, the remainder of the provisions 
will remain in effect.  Dalet rejects the applicability to this 
Agreement of any of Your terms and conditions listed on an 
Order Form. The parties acknowledge they have read this 
Agreement and agree that it is the complete and exclusive 
statement of the agreement between the parties relating to 
the subject matter of this Agreement, and supersedes any 
prior understandings or agreements with respect to any 
Dalet licensed Software (unless a signed contract between 
You and Dalet is in place). This Agreement may not be 
modified or rescinded except in writing signed by both 
parties.  
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ORDER FORM 
 

Customer: 
 

Effective Date: 
 

Territory 
 
 

List software licensed, price, etc. 
 
 
 
 
 
 
 
 
 
 
 
 

DALET      CUSTOMER 

     

 

NAME        NAME 

 

TITLE       TITLE 

 

SIGNATURE      SIGNATURE 
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Schedule 1 – Data Protection 
 
1. Data processing implemented by Dalet on behalf of the 
Customer 

1.1. In the context and for the Term of this Agreement, 
Dalet may be required to process personal data (as defined 
by article 4.1 of Regulation 2016/679 on the protection of 
personal data, hereafter the “GDPR”, or the California 
Consumer Privacy Act (“CCPA”)) on behalf of the 
Customer, including data as described in Schedule 2 (the 
“Personal Data”) in order to provide the Dalet SaaS Services 
and/or the Professional Services (the “Services”) to the 
Customer. 

1.2. Dalet and the Customer undertake to collect, process, 
use and transfer the Personal Data in compliance with 
applicable law and regulations, in particular the GDPR and 
CCPA, and in accordance with the provisions of this 
Agreement. The Customer and Dalet agree that for purposes 
of GDPR, the Customer is the data controller and that Dalet 
is the data processor. 

1.3. In the context of this Agreement and taking into account 
the nature of the processing, Dalet undertakes in particular 
to: 

- Process the Personal Data only for the purposes of the 
Services and in accordance with the written instructions of 
the Customer, except as otherwise provided by applicable 
law or regulations (in which case Dalet must previously 
inform the Customer); 

- Ensure that the persons authorized to access and process 
the Personal Data are bound by confidentiality obligations; 

- Take all reasonable security measures as required by 
applicable law or regulations to protect the Personal Data 
against alteration, damage, destruction, loss or disclosure 
to unauthorized persons, accidentally or unlawfully; 

- Inform the Customer of any violation of the Personal Data 
without undue delay after becoming aware of a personal 
data breach, and help the Customer fulfill its obligation to 
inform the supervisory authorities and the data subjects 
concerned by such violations; 

- Keep a list of any other processors involved in the 
processing of Personal Data due to the provision of 
Services; 

- Assist the Customer, as far as possible, in fulfilling its 
obligation to answer to requests from concerned data 
subjects regarding the exercise of their rights; 

- In accordance with the Customer's choice, delete the 
entirety of the Personal Data or return it to the Customer at 
his request or at the latest at the end of the Agreement, and 
destroy all existing copies, unless otherwise provided by 
law; 

- Allow and participate to the performance of audits related 
to the processing of Personal Data by the Customer or 
another auditor mandated by the Customer; 

- Based on the information available to Dalet, collaborate 
with the Customer by (i) assisting the Customer in 
carrying out data protection impact assessments and 
consulting the supervisory authority, (ii) informing the 
Customer as soon as possible when any of its instructions 
violates applicable law or regulations and (iii) providing 
the Customer with the necessary information to 

demonstrate its compliance with applicable law or 
regulations regarding personal data. 

1.4. Dalet shall not sell, rent, lease, disclose, disseminate, 
make available, transfer, or otherwise communicate orally, 
in writing, or by electronic or other means, Personal Data to 
another business, person, or third party for monetary or 
other valuable consideration. Dalet shall not collect, retain, 
use or disclose Personal Data for any purpose other than the 
specific purpose of performing the Services specified in the 
Agreement or pursuant to the directions of a Customer 
Affiliate, or outside of the direct business relationship 
between Dalet and the Customer Affiliates. Dalet shall not 
disclose Personal Data to another business, person, or a third 
party, except for the purpose of performing Services 
specified in the Terms of Use, or to the extent such 
disclosure is required by law. Dalet may disclose Personal 
Data required by law only after (i) notifying the relevant 
Customer Affiliate of the legal requirement prior to 
disclosing any such Personal Data; and (ii) taking steps to 
ensure that only the information that is legally required is 
disclosed. Dalet certifies that it understands and will comply 
with the restrictions of this section. 

1.5. The Customer agrees that Dalet and / or its authorized 
subcontractors may transfer Personal Data outside the 
European Union. Dalet undertakes in this context to take all 
appropriate safeguards to ensure the protection of the 
Customer's Personal Data in application of applicable law 
and regulations, including by concluding binding 
agreements incorporating the standard contractual clauses of 
the European Commission. 

 

2. Data processing implemented by Dalet as part of its 
contractual relationship with the Customer 

2.1. For the performance of the Agreement, Dalet is 
collecting and processing personal data (as defined by article 
4.1 of Regulation 2016/679 of the GDPR) regarding the 
Customer’s employees and representatives in order to 
manage the contractual relationship. In this context, Dalet is 
implementing a data processing compliant with applicable 
data protection laws, which purposes are the management of 
clients (including management of the agreement, invoicing, 
accounting and more generally the contractual relationship). 
The data processing implemented in this context is based on 
Dalet’s legitimate interests, as the data processing is 
necessary for the performance of the contractual relationship 
and the fulfillment of Dalet’s legal obligations. 

2.2. The personal data collected and processed in this 
context: 

    are retained for the duration of the contractual relationship 
and the applicable statute of limitation; 

    can be communicated to other affiliates of Dalet and/or to 
third party providers acting on behalf and under the 
instructions of Dalet to deliver the services and support ; 

    can be transferred outside the European Union in order to 
deliver the services, maintenance and support. Where 
personal data is transferred outside the European Union, 
Dalet implements appropriate safeguards in compliance with 
applicable data protection law, including the execution of 
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Standard Contractual Clauses approved by the European 
Commission. 

2.3. According to applicable data protection law, the 
Customer’s employees and representatives have a right of 
access, to rectification, to erasure, to restriction of 
processing, to data portability and to object to the 
processing. In order to exercise these rights, Dalet and/or its 
employees and representative can send a request to: 
privacy@dalet.com. Finally, the Customer’s employees and 
representatives can also lodge a complaint in front of 
competent supervisory authority. 

2.4. If the Customer and/or its employees have any question 
regarding the data processing implemented, they can contact 
Dalet Legal at privacy@dalet.com. 

 
 

Schedule 2 - Particulars of the data processing carried 
out by Dalet on behalf of the Customer 

 
Subject-matter of the Processing 
The Personal Data are processed in the context of 
performing the following Services or making the following 
supplies: Operation, services, hosting, environment 
management and maintenance and support of the Dalet SaaS 
services listed in this Agreement and its schedules 
 
Nature and Purposes of the Processing 
The Personal Data will undergo the following core 
processing activities: Collection; Organisation; 
Consultation; Comparison; Hosting; IT maintenance and 
support; hosting, storage, environment management, and 
support and maintenance services to the Customer. In the 
course of these operations, access to controller’s databases 
and the software system may become necessary. In theory, 
access to personal data hosted in the software system is 
possible. However, the processing of this data is not the 
purpose of this agreement, but only a side effect 
 
Duration of the Processing 
The Personal Data will be processed for the Term defined in 
the Agreement;and at the choice of the Customer and upon 
having given 30 days prior written notice to Dalet, Dalet 
shall, upon written instruction from the Customer, delete or 
return all data to the Customer after the end of the provision 
of services relating to processing, unless the applicable 
regulations and/or Union or Member State law requires 
storage of the personal data or that their retention is 
necessary for the establishment, exercise or defence of legal 
claims in court 
 
Categories of Data Subjects 
The Personal Data processed concern the following 
categories of data subjects 
 

-  Employees of data Controller and of Dalet group of 
companies involved in technical, support and maintenance 
operations 

-  Users of Dalet software solutions at data Controller, 
including employees of Data Controller, freelancers; 

-  Persons inserted by users of the Dalet solutions at Data 
Controller as points of contact (media source, users’ 

contacts, etc) in the dedicated functionalities of the Dalet 
software solutions; 

- Persons being subject to media contents downloaded in the 
Dalet software solutions. 

 
Categories of Data concerned 
The Personal Data processed concern the following 
categories of data (which may include the following specific 
categories of data): 
 

-  Identification of final users of the Dalet software 
solutions, Customer’s representatives including 
employees, service-providers and staff, of points of 
contact whose contact details have been input by users of 
the Dalet software solutions, of persons being subject to 
media contents downloaded in the Dalet software 
solutions, of employees of data controller and of Dalet 
group of companies involved in maintenance and support 
activities, including name, surname, title, address, phone 
numbers, email address, position, company, etc.; 

-  Media contents including photos, audio and videos being 
downloaded in the Dalet software solutions; 

-  Logs of the software solution, including IP addresses and 
technical data associated to maintenance and support 
tickets; 

-  Metadata. 

-  Special categories of data: N/A, it being specified that 
some media contents may contain special categories of 
data. 


